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Presentation Feedback to
Mike Sandys, LCC Public Health

Better Health: What makes us healthy and
how can we keep healthy?

Thank you for attending the Learning Disabilities Partnership
Board (LDPB) on 4" July 2013 and for telling us about your
services. We would like to take this opportunity to give you
some feedback about what we thought about the things you
said and offer our support and advice to help you make things
happen.

1

What we think about the things you said:

Happy with the presentations but some tricky words
You need some help in giving the talk and explaining
things to make it clear

Not smoking saves lives and saves money

This was a bit hard to understand. Perhaps the Board
could help speakers to understand the main things that
would be important to people with LD.

Just speak about the 4 priorities for Public Health and link
to people with LD

Lots of interesting information and nice style of presenting.



3

How we can help:

The Better Health Sub Group could help speakers to
understand the issues for people with Learning Disabilities
and how to make the messages easier to understand.
Provide local information about health needs and
inequalities for people with Learning Disabilities

We have information from health checks

We need to make sure doctors know about the work of the
specialist Learning Disabilities health services and
therefore know their own role

You said that in the JSNA we don’t have much idea about
how the health priorities impact on people with Learning
Disabilities in Leicestershire and asked if we would be able
to help you find out. We can do this with you if you support
us. This will help you find out whether there is a difference
between the numbers of people with Learning Disabilities
who smoke, drink too much alcohol or suffer obesity
against the number of people without Learning Disabilities
who have these problems.

Anything else we would like to share with you:

We can make sure specialist health services work with Public
Health to make things more accessible to people with Learning
Disabilities.

Thank you again for talking with us, we hope our feedback is
useful. Please make sure your group are aware of the LDPB
and its view.

LDPB Chairs’ and Vice Chair
July 2013
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\ Leicestershire Learning
Disabilities Partnership Board

Presentation Feedback to
Elijah Collins
West Leicestershire and East Leicestershire Clinical
Commissioning Groups

Joint Self Assessment Framework 2013/14
Action Plan

Thank you for attending the Learning Disabilities Partnership
Board (LDPB) on 4th July 2013 and for telling us about your
services. We would like to take this opportunity to give you
some feedback about what we thought about the things you
said and offer our support and advice to help you make things
happen.

1

What we think about the things you said:

You need to make the plan easy for people with LD to
understand

We need more information about training staff in
communications. What they can and can’t do and how
they communicate in different ways.

We had problems with lots of words in the presentation.
Needs to be much clearer

The words are OK but the “How” and the detail matters as
well.

We weren'’t clear about which LD register it was.



Can the professionals see the whole plan to comment?
How can we contribute to planning?
You tried very hard to answer our questions

2 How we can help:

e People with Learning Disabilities and their families and
carers want to be involved in making the action plan

e We want to be involved in the monitoring and feedback on
the plan. This is important.

e Training of staff needs to involve people with Learning
Disabilities and their families and carers.

3  Anything else we would like to share with you:

We have problems getting appointments at the hospital at the
right time. Sometimes it is early in the morning and we can't
get there on time. Answer: It was agreed that the Acute Liaison
nurses contact details would be put on the Better Lives website.

How do we know we are on the register? What is the register
and is there more than one? Answer: there are lists held by
GP’s, the hospitals and the university but there is only one
register. Sam Screaton, Chair of the Better Health sub group
can check if you are on it.

Thank you again for talking with us, we hope our feedback is
useful. Please make sure your group are aware of the LDPB
and its view.

LDPB Chairs’ and Vice Chair
July 2013
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Presentation Feedback to
Karen Davis and Clare Makepeace
Research Nurses
Leicestershire Partnership Trust

STOP Diabetes

Thank you for attending the Learning Disabilities Partnership
Board (LDPB) on 4" July 2013 and for telling us about your
services. We would like to take this opportunity to give you
some feedback about what we thought about the things you
said and offer our support and advice to help you make things
happen.

1

What we think about the things you said:

It was a good presentation

What you are trying to do is a good thing

You are helping people not to get diabetes

The cards were very helpful

You explained it very well

We liked the easy read format

We think the project is good and you are making things
easy to understand and working with the right people

How we can help:

Talk to other people about what you are doing

We need to know when you will be in the area where we
live and where you will be doing it so that we can tell other
people



e People with LD can also help to explain what happened to
them

3 Anything else we would like to share with you:

e We don't like needles and injections. How will you help us
with that? Not many people will want to do it

e We need to know more about the support you will give us

e We would have liked you to stay for the feedback to have
the opportunity to understand more about how you will
help us

Thank you again for talking with us, we hope our feedback is
useful. Please make sure your group are aware of the LDPB
and its view.

LDPB Chairs’ and Vice Chair
July 2013
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Subgroup/Locality Group Feedback Template
Better Health

Sam Screaton

Thank you for providing your group update at the Partnership
Board meeting on 4™ July 2013. We would like to take this
opportunity to give you some feedback about what we thought
about the things you said.

We think that the group has done a really good job and would
like to thank you for your hard work.

It is really good that there are now only 6 surgeries who haven't
signed up to the health checks and that the people at those
surgeries can still go to another surgery to get a health check.

Next time we would like to see the report worked out in
percentages so that it is easier to understand. We would also
like to know how many people want a health check but can’t get
one and how good the health check was. The quality at one
surgery may be better or worse than another.

We can help you by putting the Health questionnaire for carers
and service users on the Better Lives website for everyone to
see. Sam will email it to Heather.

We can also let you know if we know of anyone who wanted a
health check but didn’t get one.



We hope this feedback has been useful and look forward to
your next update to the Board to tell us about the work you are
doing and how it’s going.

Steering Group Members on behalf of
The Learning Disabilities Partnership Board
July 2013



